
MY GOLF DAY TICKET POLICIES (mygolfday.co.uk) 

Ticket Policies 
The following policies apply to your purchase of tickets through mygolfday.co.uk. These policies are 
subject to our terms and conditions.  In addition, your attendance at an event may be subject to 
additional terms or restrictions of the venue or promoter. You are urged to review your tickets for any 
additional information that may apply to your attendance to an event. 
 
Event Cancellations / Postponements 
If the event is cancelled we will refund the amount you paid for your ticket less any fees charged by 
ticketing companies.  If an event is postponed we will transfer your ticket to the new date.  If within 14 
days of the announcement of the new date you inform us that you cannot make this date we will offer 
you a refund as per above. 
 
Ticket Limits 
In an effort to give all interested customers an opportunity to purchase tickets to an event, venues and 
promoters often set limits on the number of tickets one customer or household is allowed to purchase. 
You will be advised of any limits on tickets by a posting on the “buy” page for the event, or by a 
system limitation on the number of tickets you may purchase during your online session. Tickets 
purchased for an event during multiple online sessions on our web site are totalled to ensure that any 
venue or promoter imposed limitations are not exceeded. When customers exceed these limits, their 
orders may not be fulfilled. 
 
Pricing and Other Errors 
If the amount you pay for a ticket is obviously incorrect, regardless of whether it is an error in a price 
posted on this web site or otherwise communicated to you, or you are able to order a ticket before its 
scheduled on-sale date, then we reserve the right, at our sole discretion, to cancel your order and 
refund to you the amount that you paid. This policy will apply regardless of how the error occurred. 
 
All Sales are Final 
All sales completed though mygolfday.co.uk are final. Our client venues do not allow us to refund or 
exchange any order once it has been confirmed, so please be sure you have selected the proper 
ticket prior to completing your order. Once tickets are issued, they are like cash and will not be 
replaced or refunded if lost or stolen. 
 
Ticket Resale 
We assume no liability arising from your resale or attempted resale of tickets purchased through us. 
 

http://images.tickets.com/images/privatelabel/tdcuseragreement.html

